
 

Dear Clients, 
 
First and foremost, we hope this letter finds you and your families healthy and well. These days 
have been difficult for all of us, and unfortunately, from what we’re hearing from the "experts," 
they may get even more difficult. We hope you are all doing your best to avoid being exposed 
to the COVID-19 virus while at the same time maintaining a level of "sanity" in these insane 
times. 
 
We are reaching out to let you know we are here to assist you in any way we can. As of the 
writing of this letter, no one in the office has been infected or exposed to the virus. We 
continue to work from the office and will continue to do so as long as is practicable. When and 
if necessary, we are prepared to continue providing our service to you remotely in order to 
make sure we will remain available to you. We will remain here for you, even if we are no 
longer able to get to our office. 
 
In order to follow the "social distancing" guidelines put forth by the authorities, we are 
suggesting and encouraging you to interact with us via telephone and email rather than face to 
face. It is unfortunate that this is happening during the months when we typically have the 
pleasure of meeting with many of you face to face, whether it be for portfolio reviews or 
income tax preparation. If you were planning to meet with us in the next month for preparation 
of your income taxes, we encourage you to send us the documents through the mail or email 
and/or schedule a telephone conference. Given all the information and advisories we have 
received, we believe it is prudent to help you avoid having to come to the office unless 
absolutely necessary. 
 
Unfortunately, the effects of the COVID-19 outbreak have spilled over to the financial markets, 
causing what may be the most volatile markets in recent memory. It is difficult to watch as the 
markets swing wildly from day to day. We do not know where the market indexes will be when 
you receive this letter relative to where they are as of the writing of this letter. But we want to 
emphasize a few points we think are important to help maintain a proper perspective: 

• The financial markets historically abhor uncertainty and the short-term future as it 
relates to the COVID-19 outbreak presents significant uncertainty at this time. While 
history is not a guarantee of future results, we do believe that once we begin to see the 
light at the end of the tunnel as it relates to the outbreak, it may have a positive impact 
on the financial markets. 



 

• We believe what is happening now in the financial markets is more similar to the impact 
of 9/11 (a single event shaking the markets) rather than 2008, where many of the 
fundamentals turned negative. Therefore, we believe, once time passes, the 
fundamentals will come back and the markets will return to a more reasonable level. Of 
course, we cannot guarantee this, but it is our belief. 

• We cannot consistently predict the day to day direction of the financial markets and 
therefore we do not and will not try. We believe in working with our clients to develop a 
sound, long-term strategy designed to help you meet your goals and objectives. 
Therefore, we do not believe it is typically appropriate to make changes to your 
portfolio based solely on the current market volatility. Of course, if this volatility has 
changed your goals, objectives, time horizon, liquidity needs, risk profile or other factors 
unique to you, we should certainly discuss how these changes should affect your 
strategy.  

We are here and will continue to be here for you to help in any way we can. It is our hope that 
you are all doing your best to remain safe and healthy. We look forward to seeing you all once 
the need for "social distancing" has passed so we can share our stories of how we made it 
through the COVID-19 crisis of 2020. 
 
If you have any questions, please do not hesitate to contact us. 
 
 
Best regards, 
 
 
 
Glen Ladau, CFP®, CLU®    Bill Becker 


